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SUMMARY PROFILE:
Company Director JJ Consulting Healthcare Management Ltd. Governor Moorfields Eye Hospital NHS Foundation Trust. Director and Trustee Moorfields Eye Charity. Co-author of a series of books on management and leadership for the Allied Health Professions, author of a wide range of publications. Experienced lecturer and masterclass/workshop lead at national and international levels on professional and management/leadership topics and external service reviews. A highly effective and experienced senior manager, leader and former Head of Allied Health Professions Services Directorate in secondary, primary and community care (including mental health and learning disabilities).  Experienced member of  Clinical Executive Board and Organisational Executive. Able to demonstrate significant success of service re-design and innovation, experienced in strategic, operational, change management, information systems design and IM&T management.  PhD in Management and MPhil. in Social Policy. BA(Humanities). Fellow of the Chartered Society of Physiotherapy (CSP) and Companion of the Institute of Healthcare Management.  Former chair, vice-president and council member of the CSP, .member and chairman of CSP Charitable Trust First registrant physiotherapy member of the Regulator - the Health and Care Professions Council.  Experienced clinician, manager/leader, researcher and author.  Honorary Fellow University of Brighton and University of Plymouth and PhD supervisor.  Experienced University Board of Study member. Co-opted to several Department of Health working groups. One year secondment to Commission for Health Improvement as AHP Consultant/advisor, AHP representative to QAA.  
I am committed to excellence in all aspects of healthcare service provision.
HIGHER EDUCATION:

2009-2010      Gold Certificate in Healthcare Finance (all modules) - Healthcare Financial

                       Management Assn.


2003-2004      NHS Leadership Centre Clinical Strategists Programme. INSEAD Business
                       School, Fontainebleau nr Paris
1994-2000 PhD(Management).  University of Kent Business School 

1985-1989 M.Phil.(Social Policy). University of Kent 

1978-1981
B.A. (Humanities).   Open University

PROFESSIONAL QUALIFICATIONS AND MEMBERSHIPS:

2011

Companion of the Institute of Healthcare Management.

Awarded for significant and sustained contribution to healthcare management 

and leadership.
2008-date 
Honorary Fellow University of Plymouth
2000-date     
Fellow of Royal Society of Medicine
1996-date
Honorary Fellow University of Brighton 



Awarded for services to the University

1994

Fellow of the Chartered Society of Physiotherapy (FCSP)

Awarded for services to physiotherapy, healthcare services management, clinical practice and authorship
1987

Member Institute of Healthcare Management
1977

Member Association of Chartered Physiotherapists in Management (LaMPS)
1975 Member Manipulation Association of Chartered Physiotherapists (by

examination)

1968-1971
M.C.S.P; Grad. Dip. Phys.; S.R.P. (MacTier prize winner – national 
physiotherapy student award) 

North London  School of Physiotherapy



Registered with HCPC
WORK HISTORY

2017-date           Director and Trustee Moorfields Eye Charity.   Member Grants Committee


   (one of the largest specialist healthcare charities in the UK)
2012-date
Governor Moorfields Eye Hospital NHS FT; first elected 2004. Vice-chair membership Council, Chairman Remunerations Committee



2007-date            Director JJ Consulting Healthcare Management Ltd.  Negotiated with 

     Radcliffe publishing Ltd and Otmoor Publishing Ltd to publish a series of 
     books for the Allied Health Professions on Management and Leadership
     topics.  Further books in the pipeline. 
     JJ undertakes:

Service reviews by invitation – most recently review of AHP services in Mid Staffs NHS FT, now University Hospitals of North Midlands
                                     A wide range of master classes, nationally and internationally

                                     Presentations

                                     Keynote speeches

                                     Mentoring and coaching
                                     Joint author and editor with JJ Consulting co-director 6 books for the

 AHPs - see publication list at end of CV


1993-2012       Head of Therapy Services Directorate – East Sussex Healthcare NHS Trust,
Clinical Executive Board member, Trust Clinical Governance Board 
member, member R&D committee, vice-chair Trust audit committee, 
 member Trust IM&T management committee. Trust representative to 
 London Olympics 2012 liaison committee, the AHP representative to 
 regional AHP consultant appointments  committee.   Managing and leading: 
 Chiropody/Podiatry, Dietetics, Elderly care Nursing Day Services, IM&T
 team, Occupational Therapy, Orthotics and Prosthetics, Osteopathy,
 Physiotherapy, Plaster Room Services, Speech and  Language Therapy; 
 Secretarial, Admin and Clerical teams.

     2000-2001       Commission for Health Improvement.  One year secondment as national 
AHP Consultant. 

1988-1994       Member Hospital Executive Board, Eastbourne Hospitals
1984-1993       District Physiotherapy Manager, Eastbourne Health Authority.

1977-1984       Superintendent Physiotherapist, West Berkshire H.A

1976-1977       Senior Physiotherapist, manual therapy, Shropshire H.A, Shrewsbury. and 
                         clinical tutor for CSP national manual therapy courses  

1973-1976        Senior Physiotherapist, manual therapy services including sports and ballet 
                         clinics, neurology and cardio/respiratory, Guy’s Hospital, London. 
1971-1973        Staff physiotherapist, Oldchurch Hospital, Romford, Essex. 

KEY SKILLS

· Strategic Management at Executive Board level
· Change management. Successfully led therapy services through organisational and structural changes, including organisation mergers. Service re-design and innovation
· Effective operational management and leadership
· Excellent inter-personal skills

· Effective chairing, communication and presentation

· Effective negotiation
· Coaching and mentoring
· Sound budget management skills. Consistently meeting financial targets and achieving savings.

· Excellent  writing and numeracy skills
· Proven networking and influencing .
· Keyboard and IM&T skills. 

· PhD supervision  
· External examiner Prof Doc - University of Portsmouth

· Reviewer for peer reviewed articles and presentations
· Development of costing and pricing for therapy cost per contact contracts
· Undertakes consultancy for NHS organisations and professional bodies
· High level clinical skills including clinical teaching e.g manual therapy
· IM&T AHP systems development

KEY RESPONSIBILITIES, EXPERIENCE AND ACHIEVEMENTS:

· Governor Moorfields Eye Hospital NHS FT 
Vice-chairman Membership Council, Chairman Nominations Committee, chairman NED Remuneration Committee.  Chaired appointment process for new Chairman of Moorfields; chairman for appointments of NEDs.  Participates in a range of working groups.
· Executive Board member (6 years). East Sussex Healthcare Trust Clinical Management Board and Divisional Board member. 
· Clinical Governance Board member (10 years)
· Strategic and business planning expertise; developed AHP and Rehabilitation into modern, innovative, motivated and dynamic service with highly skilled staff and modern facilities (waiting list for applicants wishing to join therapy services staff in the organisation) 
· Undertakes external service reviews and consultancy of AHP services for NHS organisations.

· Joint commissioning and planning with Commissioners, Social Services and 
Education Services.
· Originator, design and implementation of staff activity analysis and demand and capacity modelling (published)
· Joint design of Benchmarking Tool for AHP services

· Piloted several modules in the development of “Physiotools” computerised individualised exercise and care regimes for patients

· Member Trust R&D committee (5 years)
· Developed physiotherapy consultant post (early implementer) musculo-skeletal service
· Working with INSEAD Business School, Fontainebleau on teaching cases for MBA programmes – ongoing.   Convenor and event organiser INSEAD cohort annual seminars
· Redesign of orthotic services (National exemplar). Approach highlighted on DH website for 3 years
· AHP Demand and Capacity Management.  Designed appointment system resulting in decrease of “Did Not Attends” from 11% p.a to 2% p.a (National exemplar) – an innovative appointment system, runner-up in Cabinet Office Public Service Awards 2006.  Highlighted on DH website for 4 years
· National exemplar and demonstration site lead for computerised information system for AHPs. 
· Introduced fully computerised physiotherapy and occupational therapy system, all staff having PCs for data input on clinical and administrative parrameters

· Introduced an AHP led discharge scheme

· IM&T system designed and developed for AHP Services (30 sites nationwide acquired and used the system) Chaired system user group (10 years)
· Rehabilitation into Social Services/NHS Intermediate Care programmes (early implementer) Working with East Sussex Social Services
· Winner South of England Healthcare IT Effectiveness Award

· AHP Lead for development and Design of Paediatric Development Unit
· Contribution to National Back Pain and Emergency Services Collaboratives

· Early introduction of clinical specialist and extended scope practitioner AHP posts

· Introduction of first physiotherapy acupuncture for pain service in the south of England

· Developed joint appointments with University; lecturer/practitioner/ researcher posts (jointly with Prof Ann Moore, University of Brighton)
· Therapy Services into A&E; Extended Scope Practitioner
· Implementer of supplementary prescribing

· Implementer physiotherapy injection therapy service

· Early implementer physiotherapy into GP surgeries 

· Patient and Public involvement in service development, e.g. Collaborative working with Multiple Sclerosis Society in introduction of MS support group (National Award).

· Introduction of contracts with non NHS organisations for AHP service provision resulting in increase services and income generation to the Trust of £250,000 p.a,  e.g Chaseley Trust
· AHP representative to QAA for nursing and AHPs
· Negotiated and managed service contracts and SLAs in a wide range of locations:  Social Services, GP surgeries, Hospices, nursing homes, residential accommodation for people with disabilities.
· Promotes partnership working between organisations in healthcare, social services and education
· Initiated and developed East Sussex wheelchair service, satellite amputee clinic and cardiac  rehab service
· Option appraisals for independent nursing home rehabilitation services in Eastbourne.

· Project Director of major departmental redevelopment to value of £350,000
· Trust representative to London & South East of England Olympic Games 2012 Committee.
· Developed 7-day working schemes for physiotherapy and occupational therapy (early implementer)  

· Completed 46 years service to CSP HQ including contribution to all committees, implementation of many innovations and developments
KEY ACHIEVEMENTS AT LOCAL, NATIONAL AND INTERNATIONAL LEVELS:

2015
World Confederation for Physical Therapy (WCPT), Singapore.  Led international  Management and leadership symposium – contributors from UK, New Zealand, South Africa and USA
2015

WCPT, Singapore.   Platform presentation “Safe and Effective Staffing levels
 for physiotherapy services”

2015

Chaired WCPT physiotherapy managers and leaders network on Data and 
Information use in physical therapy

2012

The Contribution of Physiotherapy and AHP Management and Leadership - a 

resource for physiotherapy managers and leaders, commissioned by the CSP (JJ Consulting))
2011
WCPT, Amsterdam, Netherlands. Led International management and leadership symposium
2009
Heading up pilot site contribution to DH Referral To Treatment initiative and member DH RTT working group until 2012

2009
 
Working with DH on mandatory waiting time collection for AHPs
2008-2012   
RHA AHP Consultant Approvals Committee, AHP representative.   Acted as the Allied Health Professional on the regional committee responsible for assessing and approving AHP consultant appointments 

2008

(
2009  

(  A survey of NHS waiting times, workforce and caseloads in the UK
2010

(  commissioned by the CSP (Joint author)
2011

(
2008

Portsmouth University – PhD examiner Physiotherapy Prof. Doc.
2007
DH Data and Information Management Improvement Programme Steering Group. Author of 6 examples of good practice sections published in DH information management for AHPs Handbook.


Advised NHSIII on waiting list initiatives for AHPs based on “Choice 

Appointments “for AHP out-patient services and re-design of orthotic 

Services, both implemented in East Sussex NHS Hospitals Trust, national exemplars and DH no delays achiever website
2007
WCPT, Vancouver, Canada. Led International management and leadership symposium on Management structures for AHPs
2007-date        Honorary Fellow of Plymouth University – PhD supervisor
2004-date   
Organiser and Chairman of INSEAD cohort 2 from NHS Clinical Strategists 
Programme Learning Set annually

2000
Seconded to Commission for Health Improvement Clinical Governance Development Team as the AHP Consultant. CHI Reviewer. Ensured AHP perspective in CHI development of clinical governance review frameworks.   Instrumental in successfully identifying the need and role for permanent AHP advisor appointment. Provided AHP advice to clinical governance reviews and CHI investigations.   Initiated disability awareness in CHI’s work. Secured agreement for AHP membership on review teams.
2000
5 years as the first Physiotherapy Registrant member to HCPC. Member Conduct and Competence, and Registration committees.  

Former AHP member of the NHS Information Authority ETD “Ways of Working” Project Board
Former AHP/senior NHS Manager member on the National QAA Steering Group on the prototype reviews of NHS higher education provision for AHPs and nursing.
1999

Experience as co-opted member of DH working groups including, manpower 
planning advisory group
1999

WCPT, Yokohama, Japan. As chairman of CSP     led UK delegation
1999

Presentations to Society of Italian Physiotherapists on AHP management.

1998

Initiated work towards twinning between CSP and Czech Republic
 Physiotherapy Association

1997-2000
Council for Professions Supplementary to Medicine, physiotherapist’s board 
(regulator) Chairman investigatory committee

1997

Honorary Fellow of University of Brighton – invited lecturer ad hoc, PhD 
Supervisor. Served for many years on University of Brighton BSc and MSc

Boards of Study and Prof Doc academic committee  
1995-1997   
Represented CSP on Therapy Professions Liaison Committee (now AHP
 

Federation) including term as chair.

1990-1995
Chair Regional AHP Managers’ Group 
Throughout late 1990s and early 2000s lecturer (ad hoc) on MSc Professional Development modules, University of Brighton 
KEY ACHIEVEMENTS AND CONTRIBUTIONS TO CSP:

Continuous Service with CSP  Locally, nationally and internationally,1971 to date

1997-1999 
Chair of CSP Council

As CSP Chairman, managed and led the Society; the educational, professional and trade union body for chartered physiotherapists, students and assistants.  The CSP had a staff of 130 wte.  During an eight-month period fulfilled the role of CEO during the interregnum before new CEO appointed.    Have worked in all aspects of the Society’s business including leading discussions with 

Government Ministers, Department of Health officials, Educational and Trade Union organisations, HEIs, professional bodies and others.
· Achievements during term of office as Chair include:

· Initiated programme of staff development and appraisal scheme.

· Management and leadership of Strategic Review - streamlining the Council, committees and modernising the Governance of the Society.

· Led development of a more externally focused approach working with Government ministers and opposition parties, DoH, AHPs, NICE and a 
wide range of opinion formers and organisations within the NHS and outside.  
· Initiated work on purchase of adjacent property to extend HQ.   

· Initiated re-launch of CSP Annual Congress, which now has over 1200 delegates. First CSP Chair to chair Annual Representatives Conference

· Led updating of Annual Representatives Conference constitution.

· Initiated modernising and re-launch of physiotherapy ‘Frontline’ journal.

· Led updating and implementation of CSP corporate governance procedures

· Initiated first CSP national officer posts, Wales, Scotland and Northern Ireland

2015
            Contributor to CSP national oral history project

2014-date 
Member Professional Awards Committee
1999-2010
IM&T Committee, chair 1999-2005
1999-2003
Member CSP Regulatory Board

1999-2003
Vice President
1995-1997
Vice-Chair CSP Council – ex officio member of all committees

1993-1995
Chair Policy and resources committee

1993-1994
CSP centenary committee

1989-1999
Trustee, CSP charitable trust, 2 years as Chair  

1989

Chair – CSP NHS Reforms working group

Mid 1980s
Vice-chair physiotherapy and remedial gymnast merger committee
1983

Chair of the Griffiths and General management working party, producing

 several papers including “District physiotherapy management – why it must 

stay”

1983-1999
Nationally elected member of Council

Terms of office on the following Committees:

· Industrial Relations

· Professional Practice

· Regulatory Board

· Service Management including ten years as Chair

· Policy and Resources four years as vice-chair and two years as Chair

· IM&T eight years as Chair

· Ad hoc committees such as Reed Coding Group 

1976-1979       Tutor and clinical supervisor CSP validated manual therapy courses

KEY RESPONSIBILITIES WITH HCPC AND CPSM

HCPC

2000-2006  First physiotherapy registrant member to HCPC

                   Terms of office as member of:


        Disciplinary Committee


        Registration Committee

CPSM – Physiotherapists’ Board
1997-2000 Terms as:

                   Chairman of Investigatory Committee

                   Disciplinary Committee
PRESENTATIONS, WORKSHOPS AND MASTERCLASSES GIVEN 
2017

· World Confederation for Physical Therapy – Cape Town

· Chaired Networking session for physiotherapy managers and leaders

· 2 poster presentations on Improving patient Experience and Patient Safety
2016
· Safe and Effective Staffing levels for the AHPs in Paediatrics

· West Midlands

· Allied Health Conference

· Auckland, new Zealand
2015
· Safe and Effective Staffing levels for the AHPs
· Yeovil
· Birmingham
· Haydock Park
· East Anglia

2014  

· Safe and Effective Staffing Levels for the AHPs

· Isle of Man

· Isle of Wight

· London

· “Revamping your Service”, Masterclass,  also Keynote speech 

· Hamilton, New Zealand

2013

· The Added Value of the Allied Health Professions – enter the dragon’s den. Masterclass, Brisbane, Australia

· The Added value of AHPs – management and leadership – meeting the challenge, leading for service improvement. Masterclass, Birmingham
2012 

· Benchmarking and service re-design  – enter the dragon’s den. Masterclass, 
Auckland and Christchurch, New Zealand

· Demand, Capacity Management and Benchmarking. Masterclass, Isle of Man and London
2011

· Management Quality.   World Confederation of Physical Therapy, Amsterdam. Led  Management Quality Symposium

· Demand and Capacity Management, Hounslow, London. Masterclass.


· International Health Improvement European Forum. Presenter 3 posters
· CSP Congress, Liverpool. Management and Leadership in the Reformed NHS, an introduction to Management Quality
2010

· Survey Research Report - physiotherapy waiting times in England, workforce, workload and skill mix analysis. Chartered Society of Physiotherapy Congress, Liverpool

· Demand and Capacity Management, Huddersfield and London
· International Health Improvement Forum, Nice.  Managing Demand and Capacity
2009

· Strategy, Quality, Management and leadership masterclasses Auckland and Dunedin, New Zealand 

· Physiotherapy Waiting Time Management. CSP Congress, Liverpool
· Capacity and Demand Management. Glasgow masterclass.  
· European Health leaders programme, INSEAD, Fontainebleau, France.  
Presentations: 1. Time is Money – How do we spend it? 2. Why Wait?- waiting list management.
2008

· Inaugural Conference of Allied Health Professions – Auckland, New 
Zealand;  keynote speech, Master class and presentations
· ‘Use of IM&T in therapy Services’ CSP Congress London

· “Capacity and Demand Management” Masterclass, Belfast, N.I.

· ‘Change Management’ masterclass and presentation International Allied Health Professions Conference – Perth, Australia

· Capacity Planning and Demand Management, Masterclass,  Derby, 

· INSEAD, Fontainebleau, France. European Health Leaders 
      Programme.  “Service Improvement and re-design” 

2007

· IHM, Framework for the Management of Change, presentation
· Irish Society of Chartered Physiotherapists. 2 Presentations: AHP
Management structures and Re-designing Patient Appointment Systems.

· World Confederation of Physical Therapy.  Vancouver, Canada  Led 
            the 1st Management Symposium on Management Structures in
      “Physiotherapy – is there a Best Model?”
· London.  Developing Expertise in the AHPs. Consultant and Extended Scope posts
· MK update National Conference, London.  Developing expertise in the NHS.

· Framework for the Management of Change, CSP Congress
UNIVERSITY OF BRIGHTON:

Co-opted as the AHP representative to the Regional Health Authority team that set up the University of Brighton, School of Healthcare Professions, in 1985. 
Boards of Study member for MSc, BSc and Prof. Doctorate  programmes.

Work base supervisor for MBA, MSc and Professional Doctorate students
Invited lecturer in MSc and MBA programmes

PERSONAL DEVELOPMENT
2016-2017
NHS Providers Governwell courses
2012-date
Range management/leadership seminars, Moorfields Eye Hospital NHS FT
2013

Advanced coaching skills, Hemsley Fraser, London.
2012

Advanced Mentoring Skills, Hemsley Fraser London

2012

Matrix Management. Hemsley Fraser. London

2011

Masterclass NHS Reforms- overview.   Practices Made Perfect, London.

2011

Mentoring Skills

2010
             Exploring NHS Policy – current and future.   Pat Oakley – Director, Practices

                         made Perfect
2009 
            Marketing the Allied Health Professions. London
2009
            INSEAD 2 day learning set and workshop, NHS strategy, finances and quality
2008

Root Cause Analysis

2008

Advanced Presentation Skills. London


A range of other study days, short courses and updates
2007

PRINCE 2 Project Management
2003

New Horizons Allied Health, clinical Scientists Director Development 

                         Programme. DH and Leadership Centre
2003-2004
Clinical Strategists Programme. INSEAD, Fontainebleau

VOLUNTARY SERVICE
2017-date
Director and Trustee Moorfields Eye Charity
2017

Member working groups redevelopment of Bath Rugby stadium and facilities
2004-date
Governor Moorfields Eye Hospital NHS Foundation Trust
2014-date        Road and Transport Committee, Timsbury, Bath

1987-1992
School Governor Pashley Down Infants School, Eastbourne

Ad hoc

Fundraising activities, for examples, sponsored events

PROFESSIONALREFEREEING AND REVIEWING
2017


REFEREE Journal  Cancer Survivorship (new journal)
2014


REFEREE Clinical Governance – an International Journal
1994-2004

REFEREE for articles for “Physiotherapy” Journal of the CSP.

2017


REVIEWER CSP Annual Congress platform and poster presentations
2017


REVIEWER WCPT South Africa platform and poster presentations
2016


REVIEWER WCPT Europe Platform presentations

2014-2015

REVIEWER WCPT Singapore Platform Presentations and posters

2010      

REVIEWER WCPT Amsterdam Platform presentations and posters

2006


REVIEWER WCPT Vancouver Platform presentations and posters

Ad hoc


REVIEWER for book reviews  “Therapy Weekly”

INTERESTS
Family, Sport particularly Rugby Union and cricket; music; theatre; reading; Latin and ballroom dancing lessons; travel; walking; gardening
PUBLICATIONS

2017
Section

“Rob’s Story” in French S. “Visual Impairment and Work” 

                                      Routledge:London
2014
Book

“Safe and Effective  Staffing Levels for the Allied Health Professions – a 



practical guide.” Otmoor publishing Ltd: Oxford. (Joint author)
2013    Article

“Seize the Opportunity”. Physiotherapy Frontline. 19th June

  2013. Ed. Millett R.  CSP: London

2012    Article    
 “Referral to Treatment Project for AHPs – Case Study.”  

  
Department of Health: London. 

2011   Book         
 “Key Tools and Techniques in Management and Leadership of    

                              
the Allied Health Professions” Radcliffe Publishing Ltd: Oxford. (Joint author)
2011    Article
‘The Rules that Stifle Change and must be Broken’ in “Top Tips for Managing in Terribly Treacherous, Turbulent and Tricky Times!” in Lilley R.  Amazon

2010   Book          
 “Managing Money, Measurement and Marketing in the Allied 

                              
Health Professions.” Radcliffe Publishing Ltd: Oxford. (Joint Author)
2008
6 Case     
 “Information Management Handbook For Allied Health 

           Studies      
 Professional Services. Department of Health: London.

. 

2007    Book
       
 “Key Topics in Healthcare Management – Understanding the 

                              
Big Picture.”   Radcliffe Medical Publishing Ltd : Oxford. (Joint Author).

2006-2007

Articles and presentations 

Contributions to NHSIII  Website on Service 

Redesign for AHP Appointment Systems and Orthotic Services.    www.nodelaysachiever.nhs.uk
2006    Book
     
 “Developing the Allied Health Professional”. Radcliffe Medical 

                              
Publishing Ltd: Oxford. (Joint Author)
2006    Book       
 “Managing and Leading in the Allied Health Professions. Radcliffe   

                             
Medical Publishing Ltd: Oxford. (Joint Author)
2006    Chapter
‘Rob’s Story.’ in “An Oral History of the Education of Visually 

Impaired People inTelling Stories for Inclusive Futures.”  French, 

S.The Edwin Mellen Press: Lampeter.

2006
Teaching
“Redesign of Orthotic Services.”For INSEAD MBA and 

           Cases            
Leadership Programmes. INSEAD: Fontainebleau.

2005
Article

“The Right Choice – modernising appointment systems” 

                                  
‘Therapy  Weekly’: London

2005
Article

“Choice Appointments ”.  ‘Frontline’, CSP: London.

2003
Article

“Professional Regulation – The Health Professions Council –

                                    an Overview.”  ‘Frontline’. CSP: London

2001   Section

‘Experience as a visually impaired physiotherapist’ in French S. 

                                    Disabled People in Employment. Ashgate. Aldershot, Burlington USA, 

Singapore, Sydney
2001    Article

“The Commission for Health Improvement – an 

Overview.”   ‘Therapy Weekly’: London
1994
Booklet

 “Guidelines for Computerised Information Systems 


in NHS Therapy Services”  ‘Physiotherapy’ CSP: London
1994
Leaflet

“A View for Physiotherapists - Focus on Information


and Computing in the NHS.” NHSE. IMG. Department of Health: London 
1991
Article

“Inside the System.” ‘Therapy Weekly’: London

1991
Article

 “Calculating Costs.”  ‘Physiotherapy’, CSP: London

1991
Book 

“Management in Physiotherapy”  Radcliffe Medical Press: 

 Oxford.

1990
Leader

 “Why Information Systems for Physiotherapy”



‘ Physiotherapy’ CSP: London.

1987
Article 

 “Trial of Ultrasonic Therapy for Acute




 Herpes Zoster.”  (Joint Author). ‘The Practitioner’: London

1987    Article

“An Information System for Physiotherapy



Management” (Joint Author) ‘Physiotherapy’, CSP: London

1987    Article

“Information Systems Resource. Management and 

                                  
Physiotherapy” Joint Author  ‘Physiotherapy’, CSP: London

1985   Chapter 
“Development of Physiotherapy Management



in the National Health Service” Physiotherapy Source Book. 

 


Parke Sutton: Norwich.

1984
Article 

 “Treatment of Acute Herpes Zoster using Ultrasonic Therapy.” 

                                   
‘Physiotherapy’ CSP: London

1977
Article 

“Low Back Injury in Sport” (Joint Author) published B.A.R.R. 

Journal: London


December 2017







